
WHAT AGENTS NEED TO KNOW
ABOUT THE CMS FINAL RULE

On Wednesday April 5, CMS added the 2024 Policy and Technical Changes for Medicare 
Advantage and Prescription Drugs to the Federal Register for public inspection. It 

received by CMS. 

EDUCATIONAL EVENTS

•

• NOT
event.

• You CAN collect BRC / PTC if requested by an attendee.

MARKETING MATERIALS

• TPMOs 
HPMS.

• cannot
• cannot

uninsured individual.
•

•



EDUCATIONAL EVENTS

•

•

& LOGO

SCOPE OF APPOINTMENT

• Agents 

•

•

DOOR

• CMS upholds the prohibition on unsolicited contact for MA / PDP products and

•
are needed to be recorded 

CALL RECORDING



EDUCATIONAL EVENTS

• ALL TPMOs
plan for all plans in an area.

•
• TPMOs 

• Sample NEW dislaimer: 

DISCLAIMERS

For resources or questions, please reach out to 

Louisville O�ce
2001 Lake Point Way
PO Box 23570
Louisville KY 40223

Toll Free: 800.960.1371
Direct: 502.245.1371
Fax: 502.245.0978

Indiana O�ce
3077 East 98th St
Suite 135
Indianapolis, IN 46280

Toll Free: 866.462.9067
Direct: 317.569.8490
Fax: 317.569.8705


